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Abstract

The aim of this study is to discuss the role of E-marketing and
to improving the level of Islamic banking services in bank branches
(Republic Main branche - National Commercial, Dahra branch - Al
Sahari, Andalus branch). The research followed the descriptive and
analytical approach. data were collected by distributing 150
questionnaires. 100 questionnaires valid for analysis were retrieved
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and coded, entered and analyzed using the Statistical Package for
Social Sciences (SPSS, v25) software. The research found a
statistically significant relationship between the dimensions of E-
marketing (attraction - retention - learning) and improving the level
of Islamic banking services.
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ANOVA
Sum of | df Mean F Sig.
Squares Square
Gl Between 774.388 12 64.532 | 61.96 | .00
Groups 6 0
Within 90.602 87 1.041
Groups
Total 864.990 99
Lyl Between 511.064 12 42.589 |[22.12 |.00
Groups 8 0
Within 167.446 87 1.925
Groups
Total 678.510 99
plal Between 291.657 12 24305 | 12.60 | .00
Groups 6 0
Within 167.733 87 1.928
Groups
Total 459.390 99

t Y i (9) A dsaadl e

il G ydll Jaits aall Apm b iy Lla (sig 0.000 < 0.05) of L -
Adjrall Lol (sgine Graend 8 dal) ad Adlias) ANa ) ADle 2ag)
NE TR

il o yall Jaiig adall A @ dys Ll (sig 0.000 < 0.05) of Lo -
A8 ynall ladd (e Gt 8 LlEaY] ad Adlas) AVL @) Ale 2a g

NEIRY
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